
Transform

Napier Healthcare Solutions is a specialist Cloud technology vendor for healthcare providers with
augmented intelligence in all its products. Our global headquarters is located at the heart of
Southeast Asia – Singapore.

We are driven by the focus to deliver “Excellence in Healthcare Management” with an ingrained
culture of innovation. Our offerings are built with inputs from industry veterans, clinicians, medical
practitioners, and patients. It’s our culture to go beyond what is expected, to create customer value,
and delivering distinct advantage in creating value for businesses in the healthcare and digital world.

Innovative technological
solution continues to be
one of the critical focuses
across the digital health
ecosystem. Napier has set
up a Healthcare Cloud for
healthcare organizations
that simplify data and
application management
across cloud and on-
premises.

Artificial Intelligence (AI)
continues to be one of the
critical focuses across the
digital health ecosystem.
With Napier’s unique “AI
Inside”, healthcare
providers can leverage
insights from data for
critical decision making
that was inaccessible to
them till now.

TECHNOLOGY
SOLUTION PROVIDER

INNOVATIVE

Napier Clinical Solutions are
designed by clinical
practitioners, for doctors,
nurses and allied healthcare
professionals. Simplifying the
complexities of healthcare
management, so that
caregivers like you can focus
on what’s really important–
caring for patients and
extending your service reach.

Healthcare Journey



Products

Nominated as Top
EMR Vendor in Asia

Napier AI Inside
 

Reimagine processes with Napier AI, explore Napier's
innovative solutions that give you the power to

converse with your data and enable faster detection of
health conditions.

 

Napier’s comprehensive suite of integrated
solutions addresses your organization’s clinical,
financial, administrative and ancillary needs, helping
you achieve meaningful use of an Electronic Health
Record (EHR) system. 

Napier Regulatory Medical System
 

Specialized medical record system for public
and professional licensing authorities.

 

Napier Intermediate and Long Term Care
 

End-to-end solution for managing the administrative and
clinical operations of care facilities.

Napier Assistant
 

Your AI-powered virtual assistant that transforms
experience for patients, doctors and clinical staff
into a personalized and gratifying engagement.

 

Napier Patient Portal 
 

The one-stop platform for patient engagement,
patient communication, and organization

promotion. 
 

Napier Hospital Information System
 

Napier’s flagship product designed to completely
transform the hospital operations.

Napier Virtual Care
 

Advanced telehealth solution for eldercare,
chronic disease and convalescent care.

Napier Clinic Management System
 

Cloud-based enterprise-grade software for efficient
cost management and revenue generation solution

in large clinic networks.
 



Ageing Asia - Eldercare Innovation Awards Finalist from year 2014 till 2018
IBM - IBM Beacon Award 2011, Best Industry Solution for Healthcare, IBM Global Star 2008,
Award for top player in Healthcare and Life Sciences
KLAS – Global EMR Market Share 2017, Global EMR Market Share 2016, Global Population
Health 2016, Global EMR Market Share 2019
Frost & Sullivan - Best Healthcare IT Company of the Year 2015 & 2016 (Singapore), Promising
Healthcare Company of the Year 2013, Healthcare IT Application Company of the Year 2011
Customer Award: Singapore’s National Health IT Excellence award conferred on a Singapore
based age home for productivity & efficiency gains due to Napier Nursing Home Solution.  
Customer Award: Civil Aviation Authority of Singapore awarded the National Health IT
Excellence Awards 2018 for their Electronic Licensing Medical Records System (ELMeRS)

ISO 9001:2015 
ISO 27001:2013 
ISO 13485:2016 
ISO 27018:2019  
HIPAA-compliance
Napier Healthcare Hospital Information
System (HIS), Version 2.1 has ONC HIT
2014 Edition Complete EHR Certification

Awards and Recognition

These awards and accolades are a testament to
our successes in helping healthcare providers
and care organization achieved operational
excellence and deliver high care quality.

At Napier, we are committed to delivering high-quality
solutions that provide assurance to customers for a
successful implementation of these technologies.
Adhering to the rigour mandated by the ISO and HIPAA
certifications process, Napier annually submits its
processes to external audits for validation and
certification. 

Certification



Napier’s approach to technology ensures a platform for a variety of acute care and long term care
providers. Armed with Napier's technology and expertise, healthcare providers can now launch
new service lines in the shortest possible time on the Cloud and with Comprehensive Mobility
access.

Today, Napier builds not only healthcare management products but is also infusing Artificial
Intelligence and Machine Learning in all its modules. Napier’s “smart” assistant provides actionable
insights based on their Data and a predictive ability that allows for informed decision and future-
proofs the business challenges.

With the implementation of Napier Hospital Information
System (HIS), we are certainly thrilled with the outcome.
With professional and dedicated project management
teams from both AMC ( Eng. Abdul Haleem, AMC IT
Director) and Napier Product/Support and Implementation
team, the project took off and went live from offshore
despite the global pandemic. This is a proud moment and
demonstrates taking digital reachability to its next level. It
is a perfect example of the Digital Method approach.

WHY CHOOSE US

www.napierhealthcare.com

Global Headquarters, Singapore
Napier Healthcare Solutions Pte. Ltd.
100 Pasir Panjang Road, #04-03
Singapore 118518
Tel: +65 6222 4505
Fax: +65 6222 4502
Email: info@napierhealthcare.com

Contact us
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Malaysia
Napier Healthcare Solutions (Malaysia) Sdn. Bhd.
Q Sentral, Level 35-02 (East Wing)
2A, Jalan Stesen Sentral 2,
KL Sentral 50470, Kuala Lumpur, Malaysia
Tel: +603 2731 9276       Fax:+603 2731 9399
Email: info@napierhealthcare.com

Australia
Napier Healthcare Solutions Australia
Level 2, 17 – 19 Bridge Street
Sydney NSW 2000
Email: info@napierhealthcare.com

Middle East & Africa
Napier Healthcare Solutions
#1501-20 , Blue Bay Tower,
Business Bay Marasi Drive, Dubai, United Arab Emirates.
Tel: +971 (4) 572 6400 Ext. 1005 & 1041     
Email: info@napierhealthcare.com

India
Napier Healthcare Solutions (India) Private Limited.
1st Floor, Western Aqua, Hi-Tech City, Whitefields
Kondapur, Hyderabad 500081
Tel: +91 40 67417777    
Email: info@napierhealthcare.com

Mamdouh Albaqumi
Founder and CEO of Anfas Medical Care
(AMC) Hospital.

Consistency in Innovation
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